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Rainbow Health Ontario




Community Outreach Worker Application

Please Note:  This call for applicants applies only to people living in: 
LHIN 3 (Waterloo Wellington) and LHIN 6 (Mississauga Halton)    
To identify which LHIN you are in and to find out more about the new structure of health care in Ontario, please refer to, www.lhins.on.ca
Dear Applicant:
Thank you for your interest in Rainbow Health Ontario - a health promotion and capacity building resource designed to promote better access to services and to enhance the health of Ontario’s lesbian, gay, bisexual and trans (LGBT) communities
.  For more information, please see our website: www.RainbowHealthOntario.ca.  This information package will provide you with the following:
· Background Information on our hiring process and a job description for Community Outreach Workers 
· An application form for you to submit (instead of a cover letter) 

Hiring Process 
Our Community Outreach Team is made up of 14 people who work in each of the 14 Ontario regions created under the new Local Health Integration Network (LHIN) system.  Applicants must reside in LHIN area to be eligible for the Community Outreach Team.
These positions are part-time contract positions (10 hours per month) and are compensated at a rate of $30 per hour.  Contracts will be for one year and can be renewed for up to three years based on a satisfactory evaluation.   
Please read all the information in this package and use the application and reference forms provided. These forms can be filled out online. No cover letter is required. Email or mail your completed application form, references and a brief résumé to us by 5pm, Monday. February 20, 2012 
Email:
 jkeystone@RainbowHealthOntario.ca
Mail: 
c/o Jen Keystone 

Rainbow Health Ontario 

Sherbourne Health Centre

333 Sherbourne Street


Toronto, Ontario, M5A 2S5

We thank all applicants for their interest, but only short-listed candidates will be contacted for a telephone interview. Applicants, please be sure to include a telephone number that we can use to contact you.

Job Description: Community Outreach Worker (Contract: 10 hrs per month) 
Community Outreach Team members work with RHO staff, local LGBT communities, service providers and organizations to improve access to services and to promote the health of LGBT people.  
Responsibilities

· Reviewing RHO website and other materials and acting as a resource on LGBT health information
· Creating email lists of community and professional/service contacts and circulating information
· Encouraging local LGBT or LGBT positive service providers to sign up on the provider database
· Visiting local groups or agencies to discuss LGBT health and promote awareness of RHO services and/or arranging meetings for RHO coordinators to attend while visiting the region.
· Setting up information booths at local fairs, film festivals, pride celebrations, etc. 
· Meeting with LGBT community members to gather information on health access issues, needs and concerns
· Assisting RHO staff to organize training workshops, e.g. finding partners, location, promoting the event and where possible participating in the training. 
· Participating in planning activities with informal or formal planning groups to foster greater access and equity in services for LGBT people (some meetings may include RHO coordinators).
· Communicating regularly with RHO coordinator to plan and review activities, share information and develop broad strategies together that are aligned with RHO’s overall mandate
· Checking RHO email account at least weekly; completing Activity Reports monthly; providing timely records of expenses, receipts, etc.
· Attending semi-annual weekend retreats at RHO’s Toronto offices (or RHO Conference) to build knowledge and skills, exchange information and help shape RHO’s priorities. 
Qualifications

· Demonstrated interest in LGBT health and well-being

· Experience with outreach activities and networking with LGBT community members and organizations
· Demonstrated knowledge of your local LGBT communities and the services or informal groups that serve LGBT people in your area

· Ability to organize meetings, events and engage others in activities or projects

· Willingness to reach out to people/groups with whom you are less familiar, connect with key members, build partnerships. 

· Ability to speak publicly on LGBT issues and communicate effectively in writing. 

· Ability to manage your own work, set priorities, be accountable to others

· Computer skills: internet search, email, word processing, etc.

· Ability to speak languages reflective of populations in your area (for instance, French, Urdu, Cree) an asset.  

Other Requirements
· Applicants must reside for the majority of the year in the LHIN area they wish to represent. 

· Ability to travel within your area and attend meetings in Toronto twice per year  

· Capacity to work an average of 10 hours per month 

· Willingness to commit to this position for a minimum of a year   

Compensation
$300 per month for 10 hours of work, plus approved expenses such as travel, long distance telephone and meeting expenses. 
Applications from community members who are two-spirited, Francophone, people of colour, newcomers to Canada, people with disabilities, from rural areas of the province or who represent other marginalized groups are encouraged.  
Please use this form to tell us about your experience and skills.  We are interested in paid work, volunteer work or experience you have gained as a member of a community group, through a student placement, etc.  We are especially interested in work with LGBT people and communities as well as other groups that experience discrimination and social isolation.  

	Name      
	Local Health Integration Network of residence       

	Telephone #      
	Email      


	Briefly, tell us why you are interested in this opportunity and how it fits with your other duties and commitments?

	


	Skills and experiences required
	Provide one or two examples that best demonstrate your skills and experience beside each category
	Date and Location

	Demonstrated interest in LGBT health and well-being
	     
	     

	Outreach activities and net-working with LGBT community members and organizations
	     
	     


	Skills and experiences required
	Provide one or two examples that best demonstrate your skills and experience beside each category
	Date and Location

	Demonstrated knowledge of your local LGBT communities and the services or informal groups that serve LGBT people in your area
	     
	     

	Ability to organize meetings, events and engage others in activities or projects


	     
	     


	Skills and experiences required
	Provide one or two examples that best demonstrate your skills and experience beside each category
	Date and Location

	Willingness to reach out to people/groups with whom you are less familiar, connect with key community members, build partnerships. 
	     
	     

	Ability to speak publicly on LGBT issues and communicate effectively in writing.   If you have ever presented or facilitated a workshop on LGBT issues, please include that information here.  


	     
	     


	Skills and experiences required
	Provide one or two examples that best demonstrate your skills and experience beside each category
	Date and Location

	Ability to manage own work, set priorities, be accountable to others with minimal supervision.  

	     
	     

	Computer skills: internet search, email, word processing, etc.


	     
	     


	Skills and experiences required
	Provide one or two examples that best demonstrate your skills and experience beside each category
	Date and Location

	Knowledge of languages other than English, experience of diverse cultures


	     
	     


Other Requirements

Are you able to travel occasionally within your LHIN area and attend meetings in Toronto twice per year?  
 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Are you able to work an average of 10 hours per month with some flexibility from month to month?

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No  

Are you able to make a commitment to this position for a minimum of a year?   




 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
References
Please provide us with contact information for two people who can speak to your ability to work as part of Rainbow Health Ontario’s Community Outreach Team. 
	First Reference
	Second Reference

	Name:
     
	Name:
     

	Organization/Community Group:

     
	Organization/Community Group:

     

	Address:
     
	Address:
     

	Telephone:
     
	Telephone:
     

	Email:
     
	Email:
     


Please email or mail the completed Application Form and your Resume to us by 5pm, Monday February 20, 2012.  Please include your full name in the filename if you are emailing the completed form.

Email:
jkeystone @RainbowHealthOntario.ca 

Mail: 
Jen Keystone 

Rainbow Health Ontario  

Sherbourne Health Centre

333 Sherbourne Street


Toronto, Ontario, M5A 2S5[image: image1.png]



� Please note: The term LGBT is used throughout these documents as an abbreviation but is understood to include all those who identify as lesbian, gay, bisexual, transgender, transsexual, two-spirited, genderqueer, intersex, queer and questioning.
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